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HOUSING & SOCIAL WORK SERVICES 

Allocations Policy

April 07

If you need this information in large print, audiotape, Braille or in a community language, please contact the Tenancy Services & Accommodation Section.


Telephone: (01236) 757958 


Fax: (01236) 757966
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Email: tenancyservices@northlan.gov.uk 

You can contact us direct if you have a hearing or speech impairment and use a textphone.

If you live in Bellshill, Motherwell, Shotts, Wishaw or Viewpark, please call (01698) 332283

If you live in Airdrie, Coatbridge, Cumbernauld, Kilsyth or Moodiesburn, please call (01236) 812558
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INTRODUCTION

We use this policy to allocate council housing in North Lanarkshire.

We also use it to recommend people to other housing providers in North Lanarkshire, with whom we have arrangements to provide details of people who would wish to be considered under their allocation policies.

We will not pass on your details to our partner organisations without your permission

With the exception of sheltered housing and housing for disabled people, where a points scheme operates, the policy takes account of your current accommodation then is based on the date you apply to us for housing.

Making an Application for Housing

Everyone aged 16 or over will qualify to go on our waiting list.  You need not be resident in North Lanarkshire, as we will not treat applications from people who live outside North Lanarkshire any less favourably than we would do an application from a local resident.

When your application is accepted, we will list it according to the date we receive it and place it on one of the following lists.

· Waiting list

· Medical

· Transfer

· Statutory Homeless 

· General Needs

· Supported Living

· Care Leaver

· Committee Decision

The Executive Director of Housing and Social Work Services allocates housing according to this policy and in terms of the provisions of the relevant housing legislation.  In terms of day to day management, the area housing managers do this on her behalf.

Normally, we allocate a percentage of houses, which become available in each area, to each list.  We may choose not to do this in appropriate cases to make best use of the available housing stock and to ensure that we meet any statutory obligations we may have.

Sometimes we may have to allocate a house to someone as a matter of urgency. In these cases, the Executive Director of Housing and Social Work Services will advise our Housing (Special Cases) sub-committee of the details and the committee will consider the request and decide on it.

Suspension from Housing List

Applications can only be suspended for the following five legitimate/specific reasons: -  

· Current rent arrears where the amount due is one twelfth of the annual rent and there has not been an arrangement adhered to for at least 3 months (13 weeks). 

· Former tenant rent arrears with the same qualifying criteria as described above. 

· Tenancy related debt such as rechargable repairs etc.

· A notice of repossession has been served on the applicant as a result of anti-social behaviour within the household, or an ASBO is presently applied for. 

· If the property is found to be below a standard acceptable to the Executive Director of Housing and Social Work Services and the tenant has failed to maintain the house to the required standard, or where damage to fixtures/fittings has occurred and the tenant is in breach of tenancy conditions. 
We will suspend your application from the active waiting list and you will not be considered for housing until such times as the conditions of your tenancy agreement are being met.  When we re-instate your application on the waiting list, it will only be effective from the date we re-instate it and not from the date of your original application.  This means that you will lose any waiting time previously accrued.

You may appeal against this suspension by putting your request in writing to the area office Service Manager who will investigate the circumstances of the suspension and inform you of the outcome in writing within 28 days.

Cancellation of Applications

Waiting List applications can be cancelled for the following reasons: -

· At the applicant’s request

· On the applicant’s death

· Non response to rolling review process

· Duplicate Application

· Housed by LA

· Housed by an RSL.

· Loss of contact following offers of housing 
· Loss of contact following home visits
If your application is cancelled, you will be sent a letter informing you of this.

You may appeal against this cancellation by putting your request in writing to the area office Service Manager who will investigate the circumstances of the cancellation and inform you of the outcome in writing within 28 days.

Tied Tenants

If you have to leave the home through no fault of your own e.g. as a result of your employment conditions, you can apply to us for housing.  Your application will be entered on the waiting list and we will offer you a house at the end of your tied tenancy.  We will also consider the widow or widower of a tied tenant in this way.  If you refuse the offer made to you at the end of your employment, you may be made a further offer, however if you refuse this second offer, your application will be dealt with in the same way as anyone else on the waiting list.

Merging of Families

If you and another tenant want to give up the tenancy of two houses in exchange for one, we will try to help you without having to wait on the list, however the new tenancy will be a joint tenancy.

Difficult to Let Housing

If a property has been offered and refused by three applicants it may be classed as difficult to let.  To let the property we may offer it to any applicant, considered appropriate by the Area Housing Manager.

Multi-Storey Developments

We will not normally offer multi-storey developments, also known as “tower blocks”, to families with children or to people with mental health illnesses. If a specific request is made, we will consider such applications.

False Information

If you give us false or misleading information or do not tell us about information we require, your application may be suspended indefinitely.  We may also take action to evict any person granted a tenancy on the basis of false information.

Refusal of Offer of Tenancy

If you refuse two offers of housing you may have a penalty applied.  This means that you will be placed on the list from the date you refused the second offer.  

We will not impose a penalty under the following circumstances:-

· The property is not suitable for you or a member of your households particular individual needs, including any medical needs.

· You are unable to accept the offer due to ill health.

· You have recently suffered a bereavement of a family member or close relative.

· You have been offered a property, which differs in size, type or location from that which you requested.

Discretionary Allocations

We may transfer tenants, on request, to the same size and type of house within the same letting area, irrespective of their position on the waiting list.

We may also rehouse someone, irrespective of their position on the waiting list, if we need their home to help someone who cannot come home from hospital because their house is unsuitable.

Areas of Choice

North Lanarkshire is divided into house letting areas.  You can choose up to six areas within North Lanarkshire.

If you want to change an area of choice you must do so in writing.  This change will not be made until 28 days after your request is received.  No further changes will be considered for the following three months.
The letting areas available are shown at the end of this document.

Choice of house type.

All applicants should have a choice of house type, with the obvious exception of medical cases, where ground floor accommodation or a multi-storey tower is required for mobility problems.
Size of House to be offered

The size of house you may be offered will depend on your family composition.  The following table shows the size of house you may be offered:

	Single Person
	1 or 2 apt

	Couple, both over 50, if requesting 2 apt
	2 apt

	Family – no children
	3 apt

	Family with one child
	3 apt

	Family with 2 children of same sex
	3 apt

	Family with 2 children of opposite sexes
	4 apt

	Family with 3 children
	4 apt

	Family with 4 children, 2 males 2 females or all of the same sex
	4 apt

	Any other family with 4 children
	5 apt

	Larger Families
	Dependant upon availability


Larger families will be offered the size of accommodation they need as determined by the Executive Director of Housing and Social Work Services, who will take into account the availability of such properties.

If you wish, you may request a larger house than the above table displays but only a percentage of larger housing will be allocated to people in these circumstances.

Appeals

If you are unhappy with any decision we make, you can appeal to the Divisional Manager.  If you are still not satisfied, you may further appeal to the Executive Director of Housing and Social Work Services.  You must do this in writing within 28 days of being notified of the decision.  

You may be represented at all stages of your appeal.  

You will be notified of any decision we make in writing within 28 days. 

Waiting List

We will include applicants of Tied Houses, people occupying HM Forces accommodation and Gypsy / Travellers on this list.

If you have medical circumstances, we will consider them when we make you an offer.

We have divided the list into two parts, single persons and families.

If you are single, we will list your application for a bedsit or one-bedroomed housing.  If you wish, we may consider you for a two-bedroom house, but we will only allocate a percentage of two-bedroom housing in each area to single persons.

If you are married, live with a partner have any children or have access to children, you will be included in the “Families” part of the list.  When we make an offer of housing, we will make it to both partners, to create a joint tenancy, where applicable.

Transfer List

If you are a tenant of the Council or of a Registered Social Landlord, you will be included in this list.

We will list applications in one of the following sections of the list, by date of application, then by requested house size and type.

· Persons wishing larger houses

· Persons wishing similar sized housing, and

· Persons wishing smaller houses

You may choose any house type, but the size of house offered will normally depend on the size of your family.

If you wish a larger house than what we consider we should offer you, we may consider your application, but we will only allocate a percentage of larger housing in each area to such persons.

Medical List 

All applicants and members of their household have the ability to have their circumstances assessed by the council’s medical advisor and if appropriate placed on the medical list.

We may ask the Council’s Medical Advisor to help us decide if your present home is not suitable.  We may also carry out a joint assessment of your needs with our colleagues in Social Work.

If we accept your application on this list, you will be included from the date of receipt of the Medical Assessment Form.

We will cancel any other application you have made to us.  

Ground floor, multi-storey “towers” and housing adapted for people with disabilities are considered suitable house types for medical applicants, however we would not offer you a multi-storey “tower” flat, unless you requested it.

If you refuse two suitable offers of tenancy, we may cancel your application from this list and add it to another appropriate category.

Statutory Homeless.

To go on this list we must have decided that you are homeless, in priority need and did not become homeless through your own fault in terms of Part II of the Housing (Scotland) Act 1987.  We must also have decided that the offer of a council tenancy is the best way of carrying out our duty.  In reaching this decision, we will take account of the Scottish Executive Code of Guidance on Homelessness. 

Choice of Area – Statutory Homeless Applicants

Efforts will be made to accommodate statutory homeless applicants choice of area in a similar manner to any other applicant on the waiting list, a pragmatic approach to dealing with these applicants, who will require to be offered housing as a matter of urgency, must be adopted.

Applicants, who have been awarded priority status as “Statutory Homeless”  will be offered accommodation deemed suitable to their needs, taking account of the Scottish Executive’s Code of Guidance on Homelessness and the reasonable prospects of their being offered accommodation within a reasonable timescale. It should be noted that, in some cases, the area offered may not be the applicant’s preferred choice.

Young Single Homeless
We manage Supported Accommodation and monitor the progress of residents learning to cope with living on their own. On the basis of a Joint Assessment between Housing and Social Work, the Tenancy Services and Accommodation Manager will decide when a person is ready to be offered a house and this will give priority for housing.

Supported Living

The Scottish Executive issued a directive in 2001 in response to the closure of long stay hospital institutions. Over time this has been expanded to include all community care groups’ e.g. mental health and learning difficulties, etc. Housing and Social Work Services have developed a protocol to ensure priority allocations for individuals eligible for supported living services. 

A new allocation category of Supported Living has been formally approved in order to ensure these applicants are given the level of priority required.

Offenders and Sex Offenders

Whilst some applicants may qualify as statutory homeless, others may not have a “priority need” for accommodation.  A joint assessment between Housing and Social Work will be carried out for all applicants in this category and the Executive Director of Housing and Social Work Services will decide how to best deal with the housing needs of these applicants.

General Needs

If you are a householder, live in North Lanarkshire and are not a tenant of the Council or of a Registered Social Landlord, you will be included in this list. 
We will ask your landlord if you are a good tenant before we offer you a tenancy.  We will also ask anyone who owns their home for satisfactory references.

Your application will be listed from the date it is received and then by requested area and size.

Housing for Older People

We consider some properties particularly suitable for older people and will normally only offer these properties to people who are at least sixty years of age.  

If there is no one on the waiting list of that age, we may offer these houses to a younger person.

Sheltered Housing

If you wish to be considered for sheltered housing, we will take into account your medical and social needs.  

We may ask the Social Work section or the Council’s Medical Advisor to provide reports to help us decide who should be offered this type of housing.  

When we allocate this type of housing, we will also consider the need to ensure that the sheltered housing complex maintains a reasonable balanced community and sometimes this may seem that the most “needy” people are not offered housing.

Criteria for Admission

To be considered for Sheltered Housing, your current accommodation should be unsuitable for your needs because of its location or inability to be adapted to suit your needs.  You should be capable of independent living but require some level of support for personal care and/or daily living.  You should require, and be willing to accept, support services and 24 hour alarm cover provided by the complex. In addition, you should be vulnerable due to age and/or disability.

The following table shows the factors taken into consideration to help us decide and points awarded:

	FACTOR
	POINTS

	Housing location not suitable in relation to access to services and support
	10

	Housing design not suitable for needs – cannot be adapted
	10

	Housing design not suitable for needs – can be adapted
	5

	Homeless priority (including hospital discharge)
	10

	Assistance required for housework
	5

	Applicant is socially isolated/housebound and would like more contact with others
	5

	Assistance required to prepare meals
	5

	Applicant is vulnerable to falling/has fallen in the home
	5

	Assistance is required to do shopping
	5

	Social Work assessment (care needs)
	(0-10)

	Medical assessment
	(0-10)

	Age – 65-70
	2

	Age – 70-80
	3

	Age – 80+
	5

	Total
	Max 60


Letting Rules to Allershaw Tower

Clients who require sheltered housing will be given priority in accordance with 

the existing assessment process. This priority will extend to any elderly/disabled person who apply to the Authority in terms of part two of the Housing (Scotland) Act 1987 (Homeless). 

Where no elderly or disabled clients exist, properties will be allocated in accordance with the legislation having regard to the essential need to maintain a quality environment.

Housing for People with Disabilities

If a house has been adapted or designed for a person with disabilities we will, where possible, allocate it to someone whose household has a family member with a disability.  We use a points scheme to help us decide and points are awarded as detailed above.

Special Cases

The policy allows for exceptional cases to be considered by a sub-committee, which considers recommendations by the Executive Director of Housing and Social Work Services for urgent housing. All such cases should be offered the first suitable property becoming available following the sub-committee’s favourable recommendation and that if the applicant fails to accept such an offer, then the applicant should be placed on the appropriate category on the normal waiting list.

Care Leavers

The council has a duty to provide accommodation for young people leaving care who have been ‘looked after’ by local authorities. Under the Support and Assistance of Young People Leaving Care (Scotland) Regulations 2003 local authorities have a duty to ensure that care leavers are provided with accommodation, which is suitable. This means that account must be taken of the young person’s particular health, support and employment or study needs and for this reason consideration should also be given to where the accommodation is located. 

The regulations and guidance further state that care leavers should be given the maximum security of tenure appropriate to their accommodation, therefore when living in self-contained social rented housing Scottish Secure Tenancies should normally be offered. The regulations also state that the views of the young person should be taken into account and that they should not be placed in unsuitable bed and breakfast or hostel accommodation.

Housing and Social Work Services have agreed a joint protocol and procedures for providing accommodation and support to young people leaving care, which was endorsed by the Changing Children's Services Strategy Group and the Homelessness Implementation and Monitoring Group. The aim of the protocol is to ensure a co-ordinated response to the accommodation needs of care leavers and is the subject of a separate report to Committee. Young people subject to the regulations should be given priority within the allocation policy in accordance with regulations and guidance.

Letting Areas

	Letting Area Name
	
	Letting Area Name
	
	Letting Area Name

	Shotts (all areas)
	
	Bellshill  (all areas)
	
	Wishaw  (all areas)

	Allanton School Scheme
	
	Carnbroe
	
	Alcath

	Allanton Village
	
	Carfin Street Area
	
	Bonkle

	Burnside
	
	Clay Road
	
	Braedale

	Eastfield
	
	Clyde / Douglas Drive Area
	
	Branchalmuir

	Garden City
	
	Coronation Road Area
	
	Eastwood

	Harthill School Scheme
	
	Crofthead
	
	Manse Road Timber Houses

	Harthill Village
	
	Dean Street
	
	Newton / Park Drive

	Hunter Street
	
	Freestate
	
	Northwood Drive

	Northfield
	
	Glebe Street
	
	Princess Square

	Parkside Road
	
	Glencalder Crescent
	
	Stewart Crescent

	Quarry Street
	
	Hattonrigg
	
	West Crindledyke

	Springfield Road
	
	Holm Gardens / Burnside Avenue
	
	Whitestripe

	St Catherine's
	
	Holytown Electric Scheme
	
	Craigneuk

	Stane
	
	Holytown Main Street
	
	Wishawhill

	Torbothie
	
	Jewel Scheme
	
	Fraser Street

	Tulloch Road
	
	Liberty Road Area
	
	Lithgow Drive / Chapel Street

	Vennacher Street
	
	New Stevenston Electric Scheme
	
	Omoa Road

	Motherwell  (all areas)
	
	Noble Road Area
	
	Parkside

	Brandon
	
	Old Calder Road Area
	
	Bellside

	Caldergrove
	
	Old North Road
	
	Cambusnethan

	Carfin
	
	Orbiston Drive Area
	
	East Coltness

	Coursington
	
	O'Wood
	
	West Coltness

	Daisypark
	
	Quarry Street
	
	Alexander Street

	Flemington
	
	Rosedale Crescent
	
	Dimsdale

	Highfield
	
	Stewart Street Area
	
	Greenhead

	Hillhead
	
	Sunnyside
	
	Pather

	Jerviston
	
	Thankerton
	
	Shand Street

	Ladywell
	
	Thorndean
	
	Tinto

	Laughlan Drive Area
	
	West End Scheme
	
	Central Wishaw

	Muirhouse
	
	Wrangholm
	
	Gowkthrapple

	New Forgewood
	
	Viewpark  (all areas)
	
	Netherton

	North Lodge
	
	Birkenshaw
	
	Overtown

	North Motherwell
	
	Burnhead
	
	Waterloo

	Old Forgewood
	
	Fallside
	
	

	Parkneuk
	
	Glenburn / Limetree
	
	Cumbernauld    (all areas)

	Tillanburn
	
	Laburnum Road
	
	Abronhill

	Woodilee
	
	Redwood Crescent Area
	
	Balloch / Eastfield

	Yett
	
	Tannochside
	
	Carbrain

	Airdrie (all areas)
	
	Viewpark Electric Scheme
	
	Castlecary

	Bore Road
	
	Moodiesburn (all areas)
	
	Condorrat

	Burnfoot
	
	Auchenloch
	
	Cumbernauld Village

	Cairnhill
	
	Cardowan / Stepps
	
	Greenfaulds

	Calderbank
	
	Chryston
	
	Kildrum

	Caldercruix
	
	Crowwood
	
	Seafar / Ravenswood

	Chapelhall
	
	Gartcosh
	
	Westfield

	Chapelside etc
	
	Gartferry
	
	

	Clarkston etc
	
	Millerston
	
	Coatbridge  (all areas)

	Coatdyke
	
	Mollinsburn
	
	Bargeddie

	Craigneuk - Airdrie
	
	Moodiesburn Electric Scheme
	
	Barrowfield / Whifflet (part)

	Flowerhill
	
	Moodiesburn Main Scheme
	
	Carnbroe

	Gartlea
	
	Mount Ellen
	
	Cliftonhill / Cliftonville / Sunnyside

	Gartness
	
	Muirhead
	
	Glenboig

	Glenmavis
	
	Old Moodiesburn
	
	Greenhill

	Greengairs
	
	Kilsyth   (all areas)
	
	Kirkshaws / North Whifflet

	Holehills
	
	Balmalloch
	
	Kirkwood

	New Petersburn
	
	Banton
	
	Langloan/Dundyvan/Allan St Dev

	Northburn / Airdriehill
	
	Barwood
	
	Old Monkland/Cuparhead/Brownshill

	Petersburn
	
	Croy
	
	Shawhead etc

	Plains
	
	Fisher / Manse Road Area
	
	Sikeside / Greenend

	Rochsoles
	
	Kilsyth Central
	
	Summerlee / Gartsherrie

	Salsburgh
	
	Kirklands Crescent
	
	Townhead / Espieside

	Thrushbush
	
	Queenzieburn
	
	

	Whinhall etc
	
	Rennie Road / Northfield
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