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We are currently looking to see how much in-kind support tenant groups are given by North Lanarkshire Council. By in-kind support we mean things such as photocopying, mail being sent on your behalf, assistance with booking venues,  publicity for your group etc. This will help us to  see if some areas in North Lanarkshire are getting more in-kind support than other areas. 

Please spend 15 minutes at a committee meeting and return this survey to us as soon as you can. Ideally no later than 27th August please.

	(1)
	What is the name of your tenants & residents association?



	(2) 
	Where is your nearest housing office?



	(3)
	How often does someone from your group go to the housing office or have contact with the housing office?



	(4)
	What is your main reason for contacting the housing office?



	(5)
	Has your Housing Office ever helped you with any of the following? Please tick boxes that are relevant                                  
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Photocopying

[image: image3.png]



Postage or sending out mail                  
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Developing publicity materials  e.g. flyers/posters etc 
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Making phone calls        
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Organising for people to come to your meetings
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Organising venues   
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Paying for venues            
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Filling in forms, e.g. funding application or registration forms       
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Giving information and advice                                                                                                                                                                                                                                                                                                                                

[image: image11.png]



Other (give details)________________________________________
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	(6)
	How many times do you get assistance with photocopying?  Circle best answer

	
	Never
	Once or twice a year 

	
	Three or four times a year
	Every month

	(7)
	Have you ever asked for assistance and not been given it? Please give examples with as much details as possible (who you asked, when etc)



	(8)
	How helpful do you find your local Housing Office? Circle the closest answer.

	
	Very helpful
	Quite helpful

	
	Not very helpful
	Unhelpful



	(9)
	Have you ever had an article written in the Housing Dept’s local newsletter?

	
	YES
	NO
	NOT SURE

	(11)
	Is there any in-kind support the housing office isn’t already giving you that you feel you need?



	(10)
	Could the housing office do anything better  in providing your tenants group with in-kind support?



	(11) 
	Would it be helpful to have an “annual health check” with your local housing officer to identify gaps in support and ensure your local housing office is doing everything it can for your group? 

	
	YES
	NO
	NOT SURE

	(12)
	If you have any other comments about the in-kind support your housing office gives you then please write here




Thank you for completing this form. Please return it to Unit 66, Fountain Business Centre, Coatbridge, ML5 3AA as soon as you can and no later than 27th August.
How much in-kind support do you get from the Housing Department?
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