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Milton Court Tenants Association, Airdrie29. 4

Newmains Federation of Tenants & Residents Associations30. 7

North Lanarkshire Federation31. 7

Rawyards Tenants & Residents Association, Airdrie 32. 4

Salsburgh Tenants & Residents Association, Wishaw33. 4

The 3 Towers Tenants & Residents Association, Motherwell34. 4

Tollpark Tenants & Residents Association, Newmains35. 4

Townhead Tenants & Residents Association, Coatbridge36. 4

TROUP, Airdrie37. 4

West Crindledyke Tenants & Residents Association, Newmains38. 4

Westwood Tenants & Residents Association, Newmains39. 4

Woodside Tower Tenants Association, Motherwell40. 4

It might be that if your tenant’s group has applied recently the Council are still processing your application so 
might not appear on the above list. You can check the updated list by clicking on the Federation website (www.
northlanarkshirefederation.org.uk).If your tenants group is not on the above list and you haven’t applied recently 
then please phone Lynn Mackay and ask for an application form to become a Registered Tenants Organisation.

North Lanarkshire Tenants & Residents 
Development Support Project
The Federation and the project work closely together to develop tenant participation in North Lanarkshire. 
The project has four staff. A full time Development Offi cer (Phil Arnold) a part time Outreach Offi cer (James 
Ballantyne), a part time Administration Offi cer (Janet Stevenson) and a part time Development Manager (Sharon 
Donohoe).

You may have heard about the project. It has held many events 
including training sessions, open days, discussion days, and a 
series of roadshows to set up new groups. Phil and James attend 
local group meetings to provide support, attend chairpersons 
meetings from time to time and participate at the NLC conference. 

The project started in November 2004 and had a contract up to the 
31st March 2008.  Following a very positive review the project got a 
new contract for a further 18 months (October 2009) with the same 
staff capacity, so we are proud to say that tenant groups in North 
Lanarkshire will continue to receive the project’s excellent support.

Between January and March, the project organised a training 
programme for tenant groups. Six days were organised, offering 
tenant groups the chance to learn from a whole range of subjects including understanding and infl uencing policy, 
negotiating skills, the allocation policy, common housing registers, housing Scotland act 2001, tackling antisocial 
behaviour, consultation techniques and chairing skills. The programme was very successful with delegates rating 
the quality and usefulness of the training very highly. 

If your group requires any training or support you can call the project on 
01236 435844 for a discussion about your groups needs.
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Need assistance or info? 
At the offi ce in Coatbridge there is a Resource Room for the use of tenants and residents across North Lanarkshire. 
Tenants can access up to date information on all aspects of Housing, developing tenants groups and matters 
affecting their community. There are also free computers with Internet access, a DVD and video library, and free 
printing and photocopying available (within reason). 

If you have a spare hour, why not come to the offi ce and relax with a hot drink, and get up to date on all the crucial 
information you will need to improve your community?

If you would like to access the room, please phone the offi ce to make a booking  on 
01236 435844. You can also get assistance by looking at our website! Just click on 
www.northlanarkshirefederation.org.uk 

Federation comment on the 
Proposed New Allocations Policy
Various members of the North Lanarkshire Federation committee have been 
involved in the working group that has looked at the policy for over a year. 

This was no easy task trying to make the allocations policy as transparent 
as possible; throughout this process the tenants’ representatives have been 
involved at the top level to give the views of the people. 

The tenants have never had such an important input in the allocations 
policy in the past so with the availability to do so is a step forward for the 
tenants’ movement. This also shows the willingness of local authorities to 
move forward and work with tenants associations from the ground level up. 

The picture right shows Robert Arthur, Mary Castles, Executive Director of 
Housing and Social Work Services along with Barry McCulloch, Convener of 
Housing and Social Work Services holding the summary document that will 
be going out to all tenants in North Lanarkshire. 

Within this document is a question and answer sheet that explains things in some detail along with comment 
sheets for tenants to be involved in the consultation process. Robert Arthur, chairperson for the Federation stated 
he hopes that all tenants receiving the comment sheet will take the time to comment and have their say on this 
important issue. 
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Free Home Study Workbooks 
Would you like the opportunity to improve your skills and knowledge from the comfort of your own home and with 
support from TIS staff when required? 

If yes, then TIS have a range of free home study packs for you to choose from. You can work through the packs at 
your leisure at home on your own, or with other members of your tenants’/residents’ group. 

Please note, you can request a maximum of three Workbooks at a time. 

Topics available are: 

•	 Building Membership 

•	 Chairing Skills Part 1 

•	 Chairing Skills Part 2 

•	 Constitutions 

•	 Effective Organisation Part 1 

•	 Effective Organisation Part 2 

•	 Housing Standards and Rents 

•	 Introducing Housing Finance 

•	 Negotiation Skills 

•	 Preparing a Speech 

•	 Secretary Skills 

•	 Stock Transfer 

•	 Tenant Participation Part 1 

•	 Tenant Participation Part 2 

•	 Tenant Participation Part 3 

•	 Tenant Participation Part 4 

•	 Treasurers Skills 

•	 Writing Newsletters 

What’s involved? 
If you have time, this is an ideal way to study at your own pace and learn about various subjects. There are no 
tests involved and when you fi nish the Workbook you will receive a completion certifi cate. 

With your pack you will also receive an evaluation form to let us know what you thought of the workbook and 
whether or not you would recommend any changes for the future.

If you are interested in the Home Study Packs please contact TIS on 0141 2481242 for 
more information.
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Changes for North
Lanarkshire Council Staff
It’s all move for the Development section of the Council’s Housing Department. While previously the section was 
based in Coatbridge it has since moved to the new Dalziel House in Motherwell. 

If have an enquiry regarding tenant participation including the Housing Department grant, becoming an RTO, the 
TIS conference etc you will now need to phone Motherwell on 01698 274 139. 

There has also been a change to personnel. The Federation would like to warmly welcome the council’s new 
employees, including:

Lynn Mackay, who is now covering Claire Taylor’s maternity leave and 

Laura Lindsay, who has replaced Ian McGhee as Communications Coordinator. 

Any comments or articles?
If you would like an article to be published in this newsletter or would to make a comment about any article 
written you can do so by writing to Newsletter Editing team, North Lanarkshire Federation, Unit 66, Fountain 
Business Centre, Coatbridge, ML5 3AA. Thanks.

For more information please contact

North Lanarkshire Federation
of Tenants & Residents Association
Unit 66, Fountain Business Park
Ellis Street, Coatbridge, ML5 3AA
Tel: 01236 435 844
Email:  info@ northlanarkshirefederation.org.uk
www.northlanarkshirefederation.org.uk


